
9.15 am Welcome and Introduction — FCT and Thomson Reuters. 

9.30–10.45 am Presenting Research Evaluation for the academic community, to support research activities 
and management 

Presenter: Jeff Clovis, Director Senior Customer Education, Thomson Reuters

• Review of citation analysis 
• Use of wider indicators in evaluation 
• Using bibliometric tools wisely 
• Research Information Management

 10.45–11.00 am Coffee

11.00–11.20 am Research Analytics — Best Practice

Presenter: Ana Correia Moutinho, Gabinete de Projectos, Empreendedorismo e Transferência 
de Conhecimento, Universidade de Lisboa

11.20–12.45 pm The use of bibliometry and other research metrics to understand institutional research 
policy, strategy and performance

Presenter: Giles Carden, Director of Strategic Planning & Analytics at University of Warwick

12.45–13.15 pm Open discussion and Q&A

13.15 pm Buffet refreshments
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Thomson Reuters leads the market in the development of enterprise-wide systems. 
Our expertise allows us to integrate and centralize data across multiple sources 
for reliable research and development analysis. The systematic and objective 
assembly of data lets administrators, researchers and faculty explore and build 
upon research at the institutional, regional, national and global levels.


